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Standard Models

Safeguarding

K% 44 EBREELEZERNTEOSBZHES LI-EOMEELE
[Code of Practice (COP) ]

Stratification

Governance
Clinical /
Organisational

Staff and Training

Privacy and Data
Protection

Partnership
working

Communication

Access to / and
working in the
home

Technology
Management

Business
continuity

Development  of
TSC

Legislation  (inc
Health and
Safety)

Key performance
Indicators

Nation State

ariants

Service Installation/
Tailoring De-installatio

v

EEHHPT : [Integrated Telecare and Telehealth Code of Practice] Trevor Single CEO,

TSA (e 7V v ZKREATE R}

2013 FEFICIL, EMRER TORBEZRMBT 2 TETH D, TSA T, T OMEE
Wh TSADA U NR—=EF TR, A= RbDICL TN ZEHTELTND,
BB DAENE L Ik, BT R AR ZEAT (National Institute for Health and
Clinical Excellence :NICE) |25\ Th, EFROEOIERERIE, A N T4 L ORE
ZATH T 561

SRR A A [NHS it & EIRHHG AT B 2 AN e G F ) (CFRk 24 4 3
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FERICRI LT 150 ORAEZAFKE L TN D, D OEHEL, FEEORFHORE, AR5
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KE 45 ERER  ERANEOY — ARG

How telecare works How telehealth works
Response from Personal trigger Clinician alerted Griiadn
ey i At f approprate Maeriens”

B~N\TD @ N\TO
i) 18

patient portal

Operator B!tides\ / Home unit Monitaring \ \mal signs and
appropriate course centre: data interview answers
of action assessment
and triage

Alert received at
response centre

Secure data transfer

EEHEFT : [Supporting your independence and wellbeing with Telehealth and Telecare |
NHS 3 million lives
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Appointment
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EEHEAT : UK Biobank Y1 b http://www.ukbiobank.ac.uk (2013 4F 2 H 28 H %)
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Confirmation  Visit

Re-invite/missed

Invitation letter reminder appt. letter
‘ [ u
- BN | - —
. I I with provisional
__N N appointment
‘ 3 methods to respond
sent sent day
before visit
rior to
p|5|1 via email, No
EEE text or s
888 postcard gfl\:;eks
Confirm appointment
Assessment centre People who
booking system —' missed appt.

3)50 AADT—H Wi

FEDO Y 7 b— MZ X H5ZINE OEEIX, 2007 425 Bl <4 2009 4 1 HIZ

HD 25 HFANDT —ZERICE Y | 2010 4FE 6 A2 R KA OK) 50 5 A DHEE

EROARRKENEZ5E T Uiz, HKESMOZINE OLBITLLT O

X 49 FEXHOSIMEEK

D Lo TWVNA,

KE #hHA ZmEH (N
1 J—= 44,220
2 | 7UARL 43,020
3 —a—F% ¥ v A 37,011
4 T AT A 33,883
5 YT —v 32,825
6 74—/ K 30,399
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v T 29,426

N A\ — 28,881

N 28,326
10 JsuaA R 27,392
11 W= T A 25,506
12 S RVXT T 21,290
13 A ~—7 19,441
14 | /9 Ad— 18,653
15 | h—F 47 17,885
16 | =5 41T 17,202
17 | A7 AT 4— R 14,063
18 T UT 2 AKX — 13,943
19 | v Ry (6 - ) 12,584
20 | AT — 2,284
21 278 AV 649

EEHEAT : UK Biobank ¥ b http://www.ukbiobank.ac.uk (2013 & 2 H 28 H Hu/%)
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EEHEAT : UK Biobank ¥ b http://www.ukbiobank.ac.uk (2013 4F 2 H 28 H %)

FfCA My 7 AR— b CEMENTZFAITTr Y =27 b (2006 FFE ) OB
3,799 A&z, 2MEEFHT 502,682 ANL7e->Tnb, Bk, Bk 229,194
N, M 278,488 N & 725 Tnb, BINE ORFERIT 1934 FAEF L, RFEDHIZ
1971 FFEAFENE o TN D, Flo, —EANAL TN TITRELTESINE I, #BAE
BALERET D720 OBHREZ £ L CTBY ., FMN 2 TARZOFEICH L
TW5,

HINA AN IZHE T HEFEMER - REEE - HEEH
TaT el h~OBZMNEFIL, EEREHICRESI N A AN TDOT'BAA S |
=% L, LTFTO7 vt R IEWT — & OIREEOREI O ELE 3~4 K )
JTCET 5, Q&A TlE, MAEREHE TIIEZIC WL LB LD, ¥ v T
INFNDRY ayFZRHATHZETHELLT S 2>TWVWD,
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(1) AV F—vav

(2) Q&A (YT /XN D/RY AN LDEE - IBE)
BRI, LT O RIZOWT Thil, £ ONRILHK 200 HHIZ &S,

(EEBRBEIZ B9 5 B

W, B EBRERIC B3 5 E R

ATREREEIC B 5 E

W (2 B9 5 B

BAEEICET 2 EM

I B9 2 E R

S . R B3 2 B/

FEriR g2 B9 % B

BERERREIZ B9 2 B [

PEAETRICE T 2 E /M

LB BRI B3 2 B R

W EDRRE, FINEEICEE T 5 E R

(3) @2, MEME, BIURIE/ LA

(4) IRZ (H. REMAEZR L)

(5) HRHE (&R, KE, M, AP, EERER E)

(6) MBI (iR, R, HER)

® B8 6 v®woe e o e

ZINFED Q&A THIZET D HDITR G TS, EEEIZIT 1 A2 6,000 77 F U
—DTF—=EZNHDH, Q&A TEHLNTHOLSME, NHS O 7714~ U —47 7 OER
RN ST — X BRGNS,

ZMBFEXHLS ETHERT T 4T TEMT LI ENRKERLERS>TND, ZDED
SINFIITHALIZ U bR, TEAA L e X —F TORBEERED
FHEIISHG S D,
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KM#* 51 TERALV bV F—TQ&AIZIRLBZBIE

TR - EHE R

S5 BME~D T 4 — KNy

NAFN 7T ETHHERNELITO ZLDBHMTHRILINTMBETH Y |
EREZIM AT 5 M2 TIER VY, 207D, ZMEB~DT 4 — RNy 73T E A ER
<. MK THIC BMI, E, REAREDOTF—4% ZHIRILIZRE2 KT 720 TH D,
Bl 2 P EFMEMEEERIEIC 2N D ThH o7l LTH, 2O TIREEITO 2 &%
BT, FEELEX CHIREREA TRELZTLL 27 RALM RAZTHIITLEDT
W5,

T NEZOREFEOMHIZLY . FlxIE, HHBMER [BAIRD0F 0
TN—TIZHNET D] END T ERDbIroTH, TOBMEIZT 4 — K Nw 73T
b, HLETHLT X E2EHET L ENHENTH D,

A TN 7 DFRERFED PR OB, HEWHAARITH LT, fRPROERM E~D27
WD) TRz O, FHET, BRASHERFE THE LA TS AN D00 B HALR U,
WA TN DREFEICSINT D2 L0, TR 2T L2 L1225 Lo
TR ER I o T D, BIMFICK LT, [REASL AN T OFEEIISIM LD
N EWOIEREITY &L 10 AR 9 AR THSOE D IZHKATD LW ENE LT
HABNDEDT ATNERTE RN E VIR LNDL ] LWV EIEICR> TN D,

2 AFXY ZAOERTIE M 5] &R0 L 2OV PWTIEFITH L <D, TDD,
P ASA AN 7T H 2 ERIER ISR D . B3 TH R0,
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)N ANV EBEICET AR L VEREF2 YT+

INA F N DIEFITE - o T, 3EET — Z {&7#7E (Data Protection Act
1998 1) 73K O NIK#AAEEE (Human Tissue Act 2004) 7438 5F L7221 7UiE 72 5720
%ﬁ?%é

— A REHEEIL, EVR AR E LTHEAT —Z 2499 BRI, FRic, 7
~ﬁ%ﬂ%bf$wﬁ EDETT =2 %) e RNREEH ﬁTMi@E
RNZ LT o TWD, EEOT —Z Ri#IE TITERX ORI SO S e 2 3D
I TT2 BRWE A LT > T D,

A%mﬁ%u\mmm$36K\7Uzbw£ﬁmﬁﬁﬁk£ﬁ9ﬂf—w*£%
JRBE (T E—-~AJEBE) 12T, MEFHE R LIS, LT LI/NEOBER)N S Es
&@ﬁ%ﬁ%mém\%%%%éhfwé:&ﬁ%ﬁbk:&%*a i =iz
EHRTHD, ZOERETH, BT ANDOREEZR/LZ L &, TAEMIZHHET 50
ZBR LT LR B, Flo, ke EONSEREEZ R % 5 72oi2id T 1 &
VABRETH) N AN T B IOTA B RAERGE L TWD, T4 AL,
—ERG L 6&00 Tidz ., EFCEERITOILD,

PEEANA TN 7 TR, ZINENS ORIBEERF, ROIZEREX T2 FEHRI Y
7 OPIZWSMOREFLFE L TWD, BINEIL. TERAA L M ¥ —%55
THBICZ O GMORIEELZFF> T DL ko TWDH, TEAA L MEUVH
~Tm\é%Lﬂ%¢67~&%ﬂ%ﬁlﬁg@ﬁ%@WE@ﬁ%i%ﬁﬁb &
pIE ARl s ICEAZLTH Do TWND, T —XOWMASCERTLELL H H AT
L, ==t —THEMOMERN TE 5&@#7&’&0“@\6

X2 VT b7z OIZ, EIZET 5 EESE IS09000 LfFHhtEx =V 7 4

2B % EESUE Th 5 IS027000 & s L T %, EU OF — Z R m 03 e F
EICA-TEY, ZUDREOICRETIEZ T I7A4 T U ADOBIERLETH %

DFBFITH DD, A A3 71F 1S027000 ZHAF L TV D7, LT —4
FRAEOHFNCE L TH 27 UV 7 T&, #E EORERET IR0,

T, EEAAL AN TIBEFEENTWDE T —HT, 2 CELILINTZIRRES 72
STW5, ZIMEOMMAER, MmET —%., NHS © IDBIZEL LS TEAENY

73 H[E T — X RiEE OV TTIL, httpi//www.legislation.gov.uk/ukpga/1998/29/contents %
SOz &,

T4 NRFERRIEIZ DWW TIE, http//www.legislation.gov.uk/ukpga/2004/30/contents % Z D
Z &,

B SN F N THEIMNE OFBES TWAD IDITHEDO LD THD, NHS @ ID 1%, NHS
DFEFKNOT —H &b b I EOT —HBFEDHIFIH L TV D,
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HICRARD 3 DDA Ea—H DT —H =R IoHEMESh b, 2L 2,
Ny B—PEALEZELTH, 2LV Ea—X2TOtXa T 4 2ELT
—HEWELRWVWIRY, ZORKREHEARNZNE I ICLTWD, T—FIXEAL
SNFEEESMFENTEXLLHIITR-THEY ., BNMERBET AR hEL 2 —
AL, B LOF— 2 BAFTEX ST, HEEARETH D,

NRET— % OBRTR

PEENA AR 7 PR LT —Z IOV TR, HEEENO R ST, F 3
7 DEFEBICAK L HERORZEICH LTt Z LichoTWVnD, ZOF—
Y ORREFRLT HREHEE, A TA T TV r— a3 TRERERREIT) &
EHiz, AT AV DT —FRERREIEFLEL, PO BN THEATS
MO E %2 S THFBEZITI VBN DD, ThEZIT T, "M AR T DAL
v 7 BREE OB T 2 OEHEMEHE R B O MELME e SIZ oW TOFAEZITV,
AB oy 7 LAV T OWTE R A T, AT, & OICFEMZRFEN
KERBHLTL B W, NA AN TN SN T 7 B AZB R TEREIT,
ZOT 7B ARERIL, IEREFEORFE R EANEOAEHE T Lo TS, 2 7 A
I~ EDON—ZA TSI TS, ZOHFATHANE LB FEESL, A AN
VLR EIND T = REREBOFAOHFTIZOWTEME/ED, BEFILD
DEFN TSN THIFREITH T,

NAF R 7 OF — 2 LERREIOFIHITAEHETH Y . K¥, ¥, £ L CHE,
BEAMNCED LTI R T—HETh D, 7 —XFRICKT 2HEART 7 & 28H4E1% 1700
R R (#2375 8TFH) T, T—4 1T ThAERREZOLOEFA LIZWEGEE
. BNEASLEIC A D, FIA L WARRE OREIC L - T, FIEE TR
D MER CTHIUE 1D T2 B A TH DA, DNA Thiv 114 5000 R K (1)
70 T EEONEITIE U THliE e SN DA L 2o TN D,

8) G & NDEMH

HAE., 50 T AWABIMNEOEIZ. 1EFDDONRA F R 7 LRI L-LICHIZ H 2 &
TT 20, HEDLRAITHELTOTIERL, T—HXOWESIRLEEEHD TV FRIZ
bHD, TR, BIMEMEIGBRECSML TS bW, BRIIOTFT—% 2K 5 2

® FUTA VNG T VB AZBROKRE T, @ 8~10 WHBRENND, HEHE K
HENCETTT S DEIE1E. 500 fHIZ 1, 2 TH D, HFINDDE, FFEAFIZONT
SA AR 7 IDBER L THDIRERRVREDr—2Th .,

T REENZNORIR AT ol E . FOBBNIEE LY, 07D, FERRIZEITD
B PR DEEEDF = v 7 IZEETH 5,
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&0, DNA ° MRI 7 O REICZMLCH L9 ZENEHEETH H, FERRIT,
20120 6 A5 10 T AL THSML TS bW MRIREDT — & ZB8N3 %
IuY =7 MREATND, DNA ORI - b AFEOTr Y =7 he LTTR
ftasnTWnWad, F7z, ¥4y MCETL2EMICEELL L S, 1LBEBFEICT A
REDNFT TN, ZNT =22 BETHREFEBIToTEY. 1 AHYOBMEDOT
—ZFEALEANETRIEL TE TV D,

ZINE OFRE~OSIEFRIL 50% T, & &b ESMEREUNT 2 FMIT L TE
RIZ8NDNZIZDT, JE—FRE@EmD, HROTEAA L bR Z—T Ay
7R — FOKRTBIZ LW, UE—F—DZ LI OEMD AL >TnD,
BEENSA F R T DY A BT, BIMEBAAL G I DB ESNZID &R Y
— RT, HODEMREDBEIERE A LT F L AT HZENTE S, BINEHR
DRATF U ATEETH Y, BREOKEH LWFEIC LV FIHT 27—
ARBREOF FH OFEPH A S 5 BRO RIS O#iE 22 Sl b,

NHS 238D T 5 [ERGLER OB {LF3E ITpf 1, Eo7zll Rz ax MR A3
DI HEY D ELATo TV, HIEE LTIEL, 7EAA S MEUVFZ—ITHN
FERETHLIDOTIEARL, RARBERAHETHLN, 7T~V —7 7 OERL
BN F T — RTE, NAF R T OFT—XIEHETE L2008, fERIOICITEAE
Th b,
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42 HIBICEWTT VT4 TV 7 DERITHEELY
LHEEHHBHE L RBENTRICEHTES R Y FT—V#EE% BIET AWARE project

AWARE (Ageing Workforce towards an Active Retirement) 7’2 =7 ~E, EU ®
AAL vy =7 FBOVELOTHD, mlinirB#H LiBBE 2N TRITTEH TE 57200 v
NY—I7HEELZHIBEL, @EO=—X+ BEDO=—-XULUH SNSEZFHL=7T7 v b
TA—LEMEEL TS, SNS 7T v b7 4 — LA BT, ®EE DL > TE T EB R
PR OILA | A (AL L 7SR BREE OB, TEERNIMR A O ICT WHESE 23 Feki © &
%, UUFTIX. AWARE 7u ¥ =7 MIOWTHRAT 57,

1)AWARE RS9 FOBE

AWARE 71 ¥ =7 h80jx, 2010 4 7 A L W BtA S 4, 2013 459 A £ T 3 ERI»
JCeY el VEERT S, BE, Bl 72—ABNKTL, E272—X T Ao
B THD, H—7=—ATlE, SEN+
LW mim I EE LB E DT DY —
¥YNLVFRy NT =0 DT T > N7+ — 2%k H
L,

TmY s MPRIT. B 137 77 3871
2—n (F 116624 THH) L7-TH
D, D55 74 5 7327 =—n1 (¥ 9043
Jif) 23 EU »oiksinTing, 20l
L N— b RERE R L T D,

TuYxs MI, ST TERFED

NV TR EFENERT (LR, IBV) Ny T TERYE
RN Ty N —H =L A N T AR T SRR

. o _ Alberto Ferreras Remesal X
A4 >® ICT {£¥Th D Calvet, Vila & Alfonso Oltra Pastor [

BAAL 70V MNIOWTIE, ey =7 MO ua 7E NI TS,
http://www.aal-europe.eu/wp-content/uploads/2012/08/AALCatalogue2012_V7.pdf
2013442 A 1 FICEM L7 Ly o7 LERY: ANL Uy T AERNERETTO
Researcher T# % Alberto Ferreras Remesal I, Health and Safety Area @ Director T
o¥A)

Alfonso Oltra Pastor K~Dt 7V > 7 K OEEHIFES EERK LT,

80 ZEMIX., AWARE v =7 M1 b http:/aware.ibv.org/l S D = &,

81 1 L—u =121 P4

82 FEMIL. N LT AERSIFGEETY A N http//www.ibv.org/ 2SO Z &
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Arriaga Consulting, S.L.83, AXA v « WX NL—=xMNOBIGKTHDIH T 4T
i Ayuntamiento de Gandia8* . Ao DIRRE - F4&Z#HEHEA TH S Unidn
Democratica de Pensionistas y Jubilados de Espafia®s, ¥ % U 7D ICT ¥ Th 5
Media Touch 86 | % /L A ¥ = % v F T F} K %% Technische Universitit
Darmstadt(TUD) D A > X A KU 7 )b = =7 U v 7 #F5EFT Institut fir
Arbeitswissenschaft87723 2>V — 37 A THR Y HA TV D,

T 4 THE, @it s V) ZEICHEFICEVELER S TWD A, Bl
T2 ICT %, mvtha s 2L kv Al boffoHiiid iz %
MEND T EITBELAE,

ARL L AZVT RAYD 3 HENBML WL T aY s N CThHLR, 7
nY > METHZIZIE, SNS 77y N7 4+ — 22 MOETHRHTEDL L OIZE X
W5,

IBV [, AL o7 TR RO o 2 —T, RETHIm#®E Y
A MZEDI TR TZ DN EHWIZ LTS, BRI, /EY 27 0T,
fEFEOHEE, ~ V27 TICET 28, N L CTHEIET 2 2 LT D 7R LT
%, IBV OER7 4=/ Fid, AHTZENRLDNG, YV—U ALRL Ty —F
TEATEBY, RENREARILEZVLELFE L TCWDINE Xy v F L, ZHAEMRIA
 EEHEEITHENL TS, Simplit & U — XL W) 2 =— RN—HF LT WA v DHERES
RELEELOHINTLVBEIEL TN D,

2)AWARE 7R z¥ FDOES

B ZOXEIRT Ty N T A= ABRRENEND & BEERICBT2ERD
REIZZ S OADPRERH D &9 Z EITBEE L TV 5,

BEY A FCTEEZROIZ, OFmORM THNEFEREET 52 LT, Zomi#ine
ENNBRONWTLE D Z & Qi DRI L ORI B AR S
NTWRNWZ &, QFEOFBEIL. AV NVEHTHLEERETHLEOE EMETH
KOIFEHELWZ &, OFREOTBENEFRIE L%, 2 TEEZLHZLDOF vy v
TIMRKRENZ ENHDH,AWARE X205 D 4 DOFRME & iR 2 72 O (Gl S 17z,

AWARE v ¥ =7 OV T HINX, OF 77 4 74 Vv 7 OHEE, @siikn77 1)

83 FffHIL, Calvet, Vila & Arriaga Consulting, S.L. 1 I http://www.cvaconsulting.com
RO L&,

84 F¥AMIX. Ayuntamiento de Gandia A I http//www.gandia.org ZZH D Z &,

85 FFAMIX. Unién Democratica de Pensionistas y Jubilados de Espafia ¥4 k
http://www.mayoresudp.org 2D = &,

86 FEAMIL. Media Touch Y1 bk http!//www.mediatouch.it &/ = &,

87T FEMIIL, Z by aZy NIBRFAAHEA NI TN 2 V=7 Y o THE5ERT
www.arbeitswissenschaft.de ZZM D = &,
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FHORBRLEAMT O LA, @ Eiln o7 B IR N REICHEIE TE DL H1ITT R3S
A, @LEIC BB S T 7 T 1 TIeiE B AR, @EFEIRBEEZ TCVWDE
Hnor i ORI T vt R &SR @9 BE OF oM e 2N KDL 91T 5,
@FE NI L. Sl EECIRBREOX v v T ONFIIL, ThHD,

BTz —AD7 0 N TORBEIEDoTE Z AT, BEIX, = —FRUE
LW UARN S 20124E005 2013 EDH 7 = — XOHFZEHH &2 /Ek L T\ 5,

EEHEFEE - BEED=HD SNS TS5y k7+—L [SEN+]

SEN-+I. Ei@E. BBEOT-o0T7 72y TRy — v bRy KT —7
THY, REICHEGSELZEV2—b, H@csEHELEAETIEY 22—, ICT
HEDEY 2 —NVEE A TND,

X% 52 SEN+ DY RT LEE

‘Environment
adaptation module

Knowledge
Managemeant and
Knowledge Sharing
module

Accessible user
oriented Social
Metwork

N\, S
BN iCT Approach / training
module

&R AT : AWARE [Technical requirements together with integration guideline of

modules in the final system |
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XFE 58 3 ODEV2a—NANBNHEELLZSNS 75 v b7 4 —A

Sharing knowledge
module

Qlder workers Companies Retired
K j elderly
people
ErHHFT - IBV O AWARE 7m =7 A b
http://aware.ibv.org/index.php?option=com_content&view=article&id=2&Itemid=3
(2013 4 2 H 25 HHEUS)

R, A VR A, V. A XU TREO 4 HETER S TE D, 22—,
FEL DA asr—a VCHBEBETEZRA L, HH ) T AT OERE
I TIHHEFECTCEEZIAALTHRE, DT TnD, ZOFEOHEWZITIX,
Facebook 72 & D —f%#)72 SNS TOEZ AL THHRELTNHZ L THS,

SEN+ (2. My Social Network | . [ My knowledge | . [ Improve My
Environment]. [Learn and Teach]. lconfiguration] O K& < 5 DDOEREN H D,
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X% 54 SEN+® by FR—

& + D = D .u.',u....-.

[You may want 1o 1oiow the SEN ttora cick hees MY PRIVATE FILES

Start using SEHe witn e above MEM OF wou My S00E5 10 e MOSE usad Toddures That are 1500 beowr
o P eaiane
My SOCRM el Uy browwdgy RO pinst ErEUnment L ang eaxn
Maragw v prate et
« Sae my QMSDoNY » Geview Ihe seatibie » Miake an open » LA Pow 1D e
+ Search and contact Atematon e SENe ese=-
trends = Aad mflormation and « Make o gudesd * Sew e avaratie
« Vigw the DpKS Dong oumage seamn Courses ONLINE USERS
WSS N e = Mianage rwy conents a e
oroups . | ! ’
W & |9r? 18 2 dowratsem
—?:-

ﬁéﬂ.ﬂﬁﬁ : AWARE AAL Project. Presentation of the SEN+ Platform
http://www.youtube.com/watch?v=zpY3096DbDc (2013 4F 2 H 25 H Hu4%)

DMy Social Network

My Social Network] TiX, SNSIZLbaIa=r—2arsnNTx5, BHO
RPN A =% kST, T4 =T LEERTHY AR ERHY . K
ANBMRERLS 22T HEV2— L TH D,

74— T LIE, HME B A TEY, HENTEDL LI IR TS, HME
Ll B, BL L U Tl O 2RISRk L7 AN 7e &L &2 B TRV L 72 BT ok
BraRio CWAAEZEMFELE LTEEL WD, 51k, AT T7 47 L LTHES
LTWa,

HAF~OMHEIL, FIZIE, BFEO T TR A L T AR, EFIR
L TLEW, BIEOEHE VAT E<ENER o TLESTL, ZORRIC, Kk
BB T 2 ik E RO H D HMREILT RAA ZAZRDDLE VST L Th D,
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X% 55 My Social Network BaED A X — X

Social Env. Know.

R Network Adaptation Management

ICT Training USER PROFILE

User ID / Log out

FRIENDS / PEOPLE i .
- Find / search people C'C]r'w‘nhh‘lllt"a'TE
- Interact with your friends (see profile, write in -ta

wall, send messages, chat,...) - Messages

GROURS
- Find / search groups
- Create your own group
- Interact with your groups (see info, add info,
comment info,...)

ACTIVITIES /| RESOURCES f OFFERS
- See
- Search
- Add

About / Contact / FAQ

Social Network Module

EEHEFT : AWARE [Technical requirements together with integration guideline of
modules in the final system |
VAR — BT ISocial Network | & RELS LTV, 7'a b & A 7 Clidk [My Social
Network] ~& 2> Tn5,

@My knowledge

My knowledge] 1%, iz &L CHAETHLDODOEY 2— /L TH D,

HHZELICELT, 1 AOOEREXALIET TR, 22O AREZMZ T
WS EWVW S TR THERZ TEE V., BT 5, BlxX, BT, B LA RN
L7z7o®, EEOBEOEIBIEREICRRIN 02D X 218l o7z, BHEFHOHGES , 7
VEEHLAULEERBLTBTIEL oW H Z LIz D,

[SRELTERVER - BB tWnWHZtidbEnentEx%, Z2ClE, 7
AN TRL, FERETAREL AT UV E L TERTELLI1C7oT
Wb, £72. Q&A THIWEDLETD, 7+ —TF7L20OFTHEm LIV $5HZ2LThH,
b T& %,

a7 UoVE, FUSHICED THDH AT, FMRICEHINTWDL AT L
Wo T BT, LA THENEZRETHIENTE D,
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- Search for an expert
- Ask an expert

- I'm an expert in.. .(user profile?)

- Make a question
- Ask a question
- More (review, vote,...)

X% 56 My knowledge HRED A X —
Social Env. Know. -
HOME Network Adaptation I Management ICT Training USER PROFILE
User ID / Log out
EXPERTS QUESTIONS AND ANSWERS

SEARCH KNOWLEDGE®
- Open search
- Thematic search
- Course search

ADD KNOWLEDGE
(tips, wiki, courses)

FACS
-What is this_..
- How to use_ ..

About / Contact / FAQ

* Open and themalic search lead fo “wiki™. Course search lead's to “courses”

EEHEFT : AWARE [Technical requirements together with integration guideline of

modules in the final system |
E: LAR— FERECIE Tknow_Management] & RELIN TV, 7'v b ¥ A 7Tk My
knowledge| ~-tZbH->TW\5%,

®@Improve My Environment

[Tmprove My Environment |, 1%, BRESEZ XETLH7200Y—LTHDH, &R
BElix, ENTORREIIMA T, BMEZEOFEE OBRE L&, BT, 2
EB (A7 4 ATOEBEFEEZRBL D3, BCEERSH D, ZokszmhT
HEHFEAETIIE ) LELH 0L Eno BN EZAEANIE, HHZESS SEN
HIZBIMLTWLEEND [ZARZLEZLTILEI N L okERZLL 9 Z
LINTED,
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X% 57 Improve My Environment #§8ED A A —

Saocial Emnv. Fnow. .
HOME N * Adupialicn ] ICT Training USER PROFILE
User ID / Log out
SEARCH RECOMMEMNDATIONS AND RESOURCES
- Cipen [/ word searcher
- Content tree search (browser)
- Indirect guided search (questionnaire)
CONFIGURATION FAQS
- Configure searches - What is this...
- Configure the presentation of results - How to use...
About / Contact/ FAQ
. SEARCH RESULTS (LIST) SHEET
| - Sheet (internal database) andlor links (external) = (Information from the intemal database)

EEHEFT : AWARE [Technical requirements together with integration guideline of
modules in the final system |

1 VAR — FERE Tl [Env. Adaptation| & REL STV, 7’1 b ¥ A 7 Cid [Tmprove
My Environment| ~& 25> TW\5%,

@Learn and Teach

Learn and Teach | I[JRWAHFRZ H DT H72DDET 2— /T, Web 77U
—YarERALT, BHEEZITH> LN TESH, SEN+TIX 4 VEFEEMLTWS
=, BET TV r—va b EEICHER L TH D,

SEN+ ORI AL, avta—2 b2 —xy NOFIMGIEL V-T2 ICT #HE

A—ZADIENT, WEIHDOa—2 8 H D,

EENOEBE SN T, A Lo @i ds@#E . IBIE 23, WEERIma — X DONE %
EDZETRBEE/DIEVI ZELRAELTND,
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K% 58 Learn and Teach #fED A X —T K

Social Env. Know. .
HOME Network Adaptation Management ICT Training USER PROFILE
User ID / Log out
HOW TO USE: "AWARE SYSTEM” HOW TO USE: “INTERNET"
HOW TO USE: "COMPUTERS” OTHER LINKS AND RESQOURCES
| About / Contact / FAQ |

EEHEFT : AWARE [Technical requirements together with integration guideline of

modules in the final system |
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Social Env. Know. -
HOME Network Adaptation Management ICT Training I USER PROFILE

User 1D/ Log out

MY ACCOUNT

I'™M AN EXPERT...

- Basic data - Formal education / training
- Contact information - Fields in which | have experience
- Privacy - Define your interaction with AWARE KM
MY AWARE

- Configure aspect / features of the page

- Configure usability properties

About / Contact / FAQ

Usar profile page (registered users)

EEHEFT : AWARE [Technical requirements together with integration guideline of

modules in the final system |
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Large
organization

F 3

Golden
manager

Golden
employee

R High level of
education

Low level of
education

Golden
entrepreneur

Golden
work seeker

v

Entrepreneur

EEHEPT : GoldenWorkers 7’2 ¥ =7  [Roadmap Report
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MNeeds

1.

10.

11.

having technologies with an higher level

of personalization
being capable to use technology

having technology which is accessible
for every user

staying open to new experiences

being offered a possibility for lifelong
learning

having technology which allow to stay
active and included professionally for a
longer period of time

having an inspinng and challenging
work iIn which new things can be
learned

having access to re training
having access to training

having the possibility for life-long
learning  (professional competence
developed through the wuse of
appropriate learning processes)

being able to maintain intellectual

abilities

12. being able to maintain mental capacity

Technology evolution

Input-output interfaces towards better sensors to

gauge leaming progress, easier input (voice
recognition, seamless translation). Output devices with
rich interaction through multiple senses and 3D
interaction

Remote leamning technology facilitating new e-learning
dimensions. Metworking for remote interaction and
create cross-cultural, cross-geographies learning
groups through advanced networking

Software development integrating research advances
in adult learning, leaming plan systems, on the job
leaming to enrich working environments. Gaming
technology to motivate learning.  Suggestion
algorithms for learning options

Sensing and robotics fo adapt learning environments
to personal needs of ageing workers. Robots for
exercising adapted to personal needs

Ambience intelligence and assistive technologies fo
integrate into hardware and software the personal
needs of ageing workers. Intemet of things that
seamlessly adapt the leaming environment to the
needs of the person

Advances in storage technology and knowledge
management to facilitate access to leamning and
relevant leamning networks. On-line social network-
based learning

Integrated healthcare needs into learning environment
through localized sensors, drug delivery systems and
maonitoring systems.

Intelligent systems integrating workers' characteristics,
market needs and learning and exercising possibilities

EEHEPT : GoldenWorkers 7’22’7  [Roadmap Report |
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Golden Emphasize work designs to support intergenerational knowledge and network transfer
manager Support shared technology ownership to facilitate anytime, anywhere learning events
Personalized learning plans

Encourage participation in learning design for other people in the organization and
society

Policies to support learmning delivery within and outside the organization
Integrate learning into work design

Create work environments where learning enhances their attractiveness

Golden Awareness of the need of lifelong learning

entrepreneur Promote the development of learning tools for quick access to new industries

Promote and support entrepreneurship through education and access to funding

Access to learning systems to support flexi-learning strategies

Golden Equal access to training opportunities and lifelong learning platforms
employee Policies to limit discrimination against training of ageing workers

Folicies to incorporate learning and exercising plans from early on in the tenure of
people

Flexi-learning policies that personalize leaming plans that are movable with the person
and adapted to his/her evolving needs

Folicies to develop training and exercising facilities adapted to the needs of all
employees including ageing workers

Support leaming courses specific to ageing and ageing workers including health, work,
and financial management

Develop on-the-job leamning opportunities for ageing workers as well as to support
intergenerational knowledge transfer

Support learning for new tasks associated with age

Support learning towards transitioning into retirement and/or part time work
Monitonng and benchmarking learning outcomes for ageing workers

Work designs that encourage both efficiency and on-the-job learing
Leverage learning to enhance the attractiveness of work environments

Age heterogeneous work groups

Golden work  Active policies towards lifelong learning, create learning platforms with learning and
seeker exercising plans and availability of courses

Facilitate access to learning activities and infrastructure for ageing workers

Create policies to stimulate learning and exercising relying on incentives (linked to
pension accessibility)

Awareness campaigns to link health and employability to exercising and leaming

Promote the use of leaming systems that adapt learning to the characteristics of the
worker and market trends

Support the development of low cost learning platforms

EEHHFT © GoldenWorkers 7’2 3= 7 b [Roadmap Report |
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Technology

New materials and ext
generation of sensors

and devices
Advanced products
and devices for
connectivity and
networking
Seamless
heterogeneous  data
management systems
and software
architecture

MNext generation of
robots

Advanced
aware

context
technologies

Short term

Sensors of physical

and environmental
objective data
High resolution,

flexible, screens

Larger broadband for
richer communication.
RFID technology for
local connectivity

Cloud computing
progress with access to
multiple learning

altematives on the
web. Early attempts to
integrate adult learning

Simple robots for minor
adaptations of the
learning and exercising
environment

Simple adaptations of
the learning

Medium term

Bio and nano-based
matenials for less
invasive devices

Initial applications of
multi-sensor and 3D

output devices

Near Field
Communication
starting to facilitate
internet of things
Semantic web

technology. Game-like

learning experiences,
avatars integrated into
learning. Learning
search engines.
Learning plans’
developed

Self-adjusting  robots

that match the needs
of the person and
histher health and
exercise record

Personalization of the
environment to each

144

Long term

Combination of bio and
context sensors, body
mofion, activity
detection

Full deployment of 3D
devices

Interconnected
networks of services,
things and people

Learning and
exercising events fully
adapted to the person
and location. Leaming
Is experiential with
decreasing relevance
of passive leaming

Robots with artificial
inteligence that can
simulate real situations
to enhance learning

Context as part of the
learning event—the



and ambient
intelligence
Personalised user

interface and assistive
technologies  for  full
accessibility and
inclusion

Advanced
collaboration systems,
social computing and
services

Advanced learning and
knowledge
management system

Personalised, invisible
and nan-invasive
systems for continuity
of care services

Personalised and
interactive systems faor
labour market
intermediation

environment to
contextual
information—lighting,
temperature

Hardware and software
adaptations to the
inclusive needs of the
person  for  better
learning

Intemet as a gateway
to the best education
on-line, early attempts
at e-learning networks

Leaming search
engines of courses’
databases. Integration
of adult learning

research into courses

Sensors and drug
delivery systems that
are quite invasive and
little options for
telemedicine

Leaming aptions
available on internet for
better employability
and commercialization

person through
behavioural and
cognitive analysis.
Enhanced security and

privacy functionality

Support  technologies
for better inclusiveness
in leaming events

Access to larger
learning networks with
increasing  integration
as previous
technologies progress

Rich learning
databases that use
cloud and broadband
to deliver learning
content in new ways

Less invasive sensors
and actuators.
Telemedicine
progresses

Learning plans that
integrate  information
on Internet to better
meet existing market
opportunities

EEHEPT : GoldenWorkers 7’22’7 | [Roadmap Report |

S5)REmENRE

environment becomes
an active part of
learning and exercising

Brain computer
interfaces, ubiquitous
recognition, mirror
behaviour

Learning networks
across geographies

and languages. Virtual
classrooms.

Proactive learning
based on leaming
plans. Affective
learning. Context
aware leaming.
Advanced simulation
for expenential
learning

Full deployment of

telemedicine with bio
and nano technology
opening up  more
options for inclusion

Suggestion engines for
adapting learning
systems to the
characteristics of the
worker and the
demand in the market
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........ Standards, Specifications and Agreements for Secure Connections
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Figure 1. Percentage of office-based physicians with EMR/EHR systems: United States, 2001-2008, and preliminary

2010-2011
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SOURCE: COCINCHS, Natlonal Ambulatory kiedical Care Survey.
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EHRS ®HmIE T8BFE, EEEFEE. s, BEH. RME AT LE8E B
FNREE R EENENOSIHO N2, ELWEBRENSHEKD - DOEHRE, i
YICRERIFETERHL, AT LICLo TREEROEZRDHZ LI D)
LTS, 2%V, HFAFERBENOD EDBEFTICN T b IREERY — & A 03%
T oD X ICHIKMICIEL WS — 2 DA EARRICT A Z L2 H -DOHME LT
W5, £72. EHRS Z#54 5 Z LICk > T, LFD X 5 22 BARR 220 BB T
EHELTWD,

0 FEERTTA Y —rTEIX, BEORBELEL TITo e m&S Ko7 —
X aIRT, BEORBRELZWET DO ORED HIETIHEE Eitid 5 2
EMTED, £, TNHOT— X KL T, BEBOEERPRICR L
THHWEY IR EITO ZENAfEEL 72D, -, REOEBEZ B TE 5,

o HAEFIMMOEANL, BEREBICHIEEDL D VIIAEDOIT-E L

BEICH L, EHR OT —# 2RI L TEDO L S 2 KBEEN KA TH D
M52 L TE S,

® JAIFKFIX. EHR ITRIF SN TV AR REAFIATHZ iz kv, FHKiC
KT BEWER R EORBEMER RV EREET D Z E N TE B,

® EHRUFHIIKHTIHABIZBNT, EOXIBRBEVAT AV TH D0,
Flo, EOXIRAY) X 2T BREBENTHLNOHWHMENZ /25,

® BEIRIFCZE DM ORI ISR T DY) AR R A T S 7o, BRSO
e HECRE~DOREE G2 D Z ENAREL 72 D,

3)EHR Solution (EHRS) MO#i&E

Tl 7= 512, EHRS OFE—OHWIL, I T X REICBWTEENEZTYH
BERDRREERT — A 22T bND LT 5700, BT EetoBEREE
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OFRANFE R D3 ER R
BT 57012,

Application (PoS) & LN sV —vERIZL > THERSNTND

X 75 Pan-Canadian EHR Solution D&

EHR SOLLTION (EHRS)

EHR INFOSTRIUCTLURE (EHRE)

EH: Fegisiries
Dot £ Datm &
Services j Services j
| | ]

I Longituding Rzcord Services l

(
|

Proirt of
Zaice
Applicaon

Hzaln
Iritas mathan
Crsts

WWiarahousa

W T

Pairt of
Sandcs
Appiceton

EHR SOLUTION (EHRS)

REIPZIELL , W27 — 223252 LHD, ZOHMEE
IR X5 SRR ER SN, EHRS (3B CFAIZ R

BANENDHER 0T — X 28 LIEET 57201281 > 7 7 & Point of Service

EHR INFOSTRUCTURE (EHRI)

AciEre
Disk= £,

Fesilh
nioermetion Er
D Corlan &
Services S=rvices
WWErehauze

]

Fegirries
Di=t= 2
Services j

Lorgtudnel Record Serdces

T 1

SarAca
ARl cRoon

EEHEAT : EHRS Blueprint Version2 2006

4)EHR OB AKR

ZHVET, AR

& LT 2001 4EiZ Infoway #E23 5% 3 &

’Eﬁ%ﬁ/m/@é‘f: EHR Z 0 7 # 2l SEL L2 AR
S FRE & B 73 B 7t 2 PR B 72 23

5 EHR HAZRHE L TX 7=, %0),{-*% 2010—2011 &@H&@T:;7/vmﬁ~

MZEHE, VTR TUTOESREER LI L

TICHFT A EHITBWT 100%DEAZ HfgL T\ 5,

WWRTW5B, £z, 2016 FF

K& 76 HFFITBIT DM EHR FKIRTL
M - WA IN=INON EHR =
TV UAT RT—RT A Z 2 RN 142,266 100%
T L oR— 2 M| 3,720,946 100%
TUF 4 ya s an BTN 4,530,960 100%
Za—T77 U RIURTTT RN 509,739 80%
Za— T TR 4 7 751,755 20%
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YA F 2T M 1,045,622 73%
<= F3Y 1,235,412 42%
ey 7N 7,907,375 43%
JRA 3TN 942,506 15%
F 20 AN 13,210,667 25%
J— AT A hUEN 43,759 0%
L— o U E 34,525 0%
XS 7 N EN 33,220 0%

EEHEAT © Infoway Annual Report 2010-2011
FE AN N RHEIE I, 2010 4F 6 H RBUE

H1F 4D EHR BAREEFHICOWTL, FMAMAICAHLIATL VDL LR
Infoway fEEXVZANICHE L TEX2b0 00  ZO2FEET H 2 LIIR#EETH D
73, Infoway Annual Repot 2010-2011 {Z JAuiX, [RFEAEESLLI, 2011 43 A K
FTIZ, BEFC 188 HELAI T X R (W 8T6 M. 1 )& =177 M) %
BE L T& 7o, ZHUTIE 2009 FE F TITARSNIER 7 7= 2 hd 294 1T
2010 4E LB 72 1K R éhﬁa1@?#%mK[mﬁmaﬁwﬁ#ﬂainfwé

QHFFIHEITHERRBRESHE L BAANERRE
NERRESES

ERRRE 12OV TR, HEABUFHE— ORI 72 <. BT K- TE DO HGHA
@Eﬁofwéﬁ\WKiTWﬂ~5MLkWTiER£ECﬂLT TIIN— A
R (Alberta Health Care Insurance Plan %75 AHCIP) (Z%$x3 25 Z &

EFEGHT TS, TANR—ZRBEFHTIE, HFEARICESE UFOT7 N—X
JIAE NAERE S — K (Alberta Personal Health Card) Z¥179 2% & & bic, K4, M
L LR, BAPREERE S, Netcare ¢ EHR GEMItRR) (SHERESND, T
N=2 TR, WP TREELZIT 525G 0HAERCTEEAFTLIHE S
ENEERE T — ROTRRBRKD LD,
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K& 77 TAN—FZMNENRES — RO RAK

Alberta Personal Healih Card

i Earninmisl
- gl MGprts m

B R R . S, Y S

EEHAT - 73— % ) Health Care Insurance Plan @R — A_X—
http://www.health.alberta.ca/AHCIP/carry-your-card.html

) NEHIRE

HF AT, BIEBUF &M L~ L ARSI #EESEE L TV D,

OEMRBATIC L HENEHRIREE

HIRBOMIZ K 28 N EFRAEE X, 77430 —1k (Privacy Act) &8 AfE#H
15372 b N E L LEYE (The Personal Information Protection and Electronic

Document Act) DEFEIZ L > TERAZEENTED LTV 5D,

a)7 A " —iE (Privacy Act)

7T A N5 1983 HEITHIE S v, [EATEROIE, FTIE, Bmx, (R, 4

WCOWTOREZHEMEL TV D, BT FEERITERZ D 5 5 BURFBEBIIZ & LT,
BHRORTI, BAR, 77 B A2 2RT MM 2R D BURFIIE NG Z EREIZHD

WO REEZHLT DR B A S TWD, BUF OIS LB F#REEE (Privacy
Commissioner of Canada) 2MEAIERICET 4%, S ExfAE L, kT2

MR &5 > T D,

bME ANTEBEER O CICBEFILEE (Personal Information Protection and

Electronic Document Act)

[FiEIZ, A 2 =%y b OB RLEF RIS KD ANE R OHMERHE LA S0
RLUTEI2Z &&%F, 2000 FFITHIE SV, EOBRT VX NMMEDEE L L HIZWIE
PATONTE 7o, HIESHNE, EIVBUFHERICIN 2 TR B OFE AR, 8
E, WIZE, WIE, SRIT. HOABEORMBEEICRE SN TV, Tk, b
DAZESCHEDOERE, RRICETLEAERbEEND 2 LI, S6iT, BT

FERNTREAERZR ) BREESRICET SN D Z &iZroT,

173



QM L NIILOENEHRREE

75 & BN ONNET AR EFIE T HEIL S 2 25, B OINENHIE STV D
r=Abd 5, PlIE, Ny ZINTIERRE 7 2 —IZBT 2 EANEHRRGEE (Act
Respecting Protection of Personal Information in the Private Sector) % & TF
D EHBT S ZOMNHARBOTND, o, TAR=ZNRLT VT vz -
o BT MTHZNEIVEITIEIZEIT 2 8 A G @R (Personal Information
Protection Act) ZHlEL TW\W5, T Z UAIMNZENTH, [HFROBHIBIOTZ
A Ry —{457#1% (Freedom of Information and Protection of Privacy Act) <° H i&{&
THHROBHR LN T T A 3 —{ri#]E (Municipal Freedom of Information and

Protection of Privacy Act) 2B IZHE I LTV 5D,

@)YTILN—=ZWMIZE+2 EHR DEL Y #H
1) 7 I)L/A—%2 D EHR TAlberta Netcare| D&

TIR=ZNE, BFZIZHE N TERH EHR O RAEATZINE L THHA TN D,
RN 2EF VT A7 5 (EMR) &, KEBUERE TIRIZE 100% DE AR
Lo TEY  FREELEOIINEERDOLE LRI 50%LL LIZET L EFbhiTind,
AN CIX 2004 4, Pe. BR¥EEZ Xy FU—2 TH7% <, Alberta Netcare DEA
DRIE SHu, 2008 FICAINTEA S iz, BUETIE, 14000 AL EOREERD, A,
HiE 72 U Alberta Netcare Portal (2% 8k L TV %, Neteare [|Z8ER STV
HERBEOT —ZIILUT Lo TN D,

i, MERIe ERAGREET — ¥

WLE SR - 7 EFHR (UTO, @ZH)

7L — - mEUEEER (UL TOZH)

TR

FRARE R AT

MRI. CT. Xift. #EEEOmGZEER (L TOZM)
Z DAL D EFF PR

DAlberta Netcare I2&$%9 AN T7+—< v +

ILETE RSP ERICKT L TOT LA —CRIEH O B, 8 EORIEFE 7 & OFEM
YED A &1 Netcare Portal [Z8$RES 5,

5
P2
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X 78 Alberta Netcare &K TAIASNT7+—~v b

DIRUG ALLERGY LIST 7
WON DRI ALLERGY 1 1ST W e EEe e
I;;HG TNTOLERANCE LIST

;;nmmtulmnct LISt N e i

CHRONOLOGICAL PRESCRIPTION LIST - Summary{ALL WISTORY )
- P e sy

EEHHFT : Alberta Netcare News Letter September 2010
http://www.albertanetcare.ca/Alberta_Netcare_Newsletter_V6-1.pdf

@Alberta Netcare [ZEIRFSNh TWWHREFHRDOY > TIL

HRHTHERN LA S, FERO/NY 2 TEEOREFHRR ENHETE S,

X 79 Alberta Netcare (ZBEH SN TV AEEFROY v

REFERENCE

Marie Curie @ Wellnat Test Physician Dffice:

SMYTH, Alexander Jon

PHN: B4534-0014  Gender: Male
Ape: 6 Year(s] | 2003-Mar-11
Home: 403) 938-4289
Wark: :

DRUG F

| R DATE

I HOUD-LORAZEM AMET ... 2008-Feb-38  2005-82p-16 S ’
PMS-CARVEDILOL 25 MG TABLET

Z003-Apr-16 2008 Ju-18

B
1, PMS-CARVEDILOL 28 MAG. 2003-Jar=13 2008 k18
L] Z003-lan-12 2008- Juk1g ceneric Form  Carvedilol 25 mg Oral Tablet

2008 JuHE
2008-40r-16
2000-Jan-13

EEHHAT : Alberta Netcare News Letter January/February 2010
http://www.albertanetcare.ca/Alberta_Netcare_Newsletter_V5-2.pdf
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@ Alberta Netcare Portal [ZZfk S -EBEDERZHIBEROY > TIL

X|Z& 80 Alberta Netcare Portal 2B &SN 7-BEDEBZWIFROY 7

= T Patierd Sarrwary [ 1048 1134 -

ﬂl"- e L]
] e

Eﬂ_ : Ewa § aved

[S——— FELT b gn
Sewrh ] Fnsto i Pethologry 1101)
— ] End oscmpy 1)0)
P":l_"___ oy P R bt {1 0]
P

T L]
| “1-____7_ =1 Faleingny £ 21
iy | IMfrarne (MOSSETLE [171)

ZEHHFT : Alberta Netcare News Letter Spring/Summer 2011
http://www.albertanetcare.ca/AB_Netcare_Newsletter_V7-1.pdf

INDHDIFRICT 7 B ATE HHERIT, TNENOERITAIDGC TSN
ERMEEE L > TREINL TS, £/, Netcare Portal IFFRANCL ST LLF
— c BERZ 5 S Te O DIFMOMN ST IR T 5 — W T —F =R T A/N—X
INERS DR TERDOITA FT A i EOFHRbREE L T %, Netcare (2 *ﬁéz}l
7ot EIE, WbE. BIZEE. AR, RRELR N6 A 7y FENTFRIC
HEIRICHE TSN TS, BEBRICOWV T, Z2Z2 OO HEIRYIZ Netcare O
VAT ARSI ND TR ER TS, —FH, BFEFASOERICE-TT—4
ZRE L2 VHER], o Y EHR ﬁx%ﬂﬁu?‘mﬁ%ﬁbm\ém EFZ LIRSS
BEITFEEAEV RN EWNDATVWS

)T IWN—ZMIZFH 1T 5 EHR {F R

Alberta Netcare Tid, 7/ 3—Z NG #TE (Alberta Health Information
Act) #EJL L 7= 7 L N—% EHR #i#2 (Alberta Electronic Health Record Regulation)
Z . 2010 4 1 HicHilE (2010 4F 9 AfifT) LTIV, Alberta Netcare |27 7 &
TEXDEEBEGREICHT DM ZED TS, T 3—% EHR BEIC LT,
Netcare (27 7 A $ 2BRE T A TRIMEREREED I v aF =Tk LT
BERLRITNITR BT, TAN—Z@FERIEICERT 5 20F L LD L, FFrfGEE
ERRAHZENMEL IS5 TS, Netcare ® EHRIZT 72 A LTZHA1L, DT 7
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BAR T EERT L ARBMTTBY . 260w ZERITHEN O HE A I
Lo THAGEZIT) ZLzmB T b TnD,

WA 2B UAMIE T DEHARE - RMTT VRTLET S REBE
D428 ) AMBERRHE S R T LAOHE

1 ZHFERICALE T DA Z Y AN T, 2006 4, FMICERE - REINHES
(Ministry of Health and Long-term Care : MOHLTC) % &%37 L. [FIBFIZ Hidak i fdt
WA AT L (Local Health System Integration Act 2006) % fefT L7z, Z Dk
O HPE, MNICHBRERE R Yy U — 27 25 L TEBEN O ER 77—
EARUMRR A S L5 2 LI Lo T, B - TEET T - minE R EORE
P—EREFFERICRMIET 52 L TH D, T OERITHESE 2006 £ 5 14 Ok
A+~ U —2 (Local Health Integration Network : LHIN) % L C, &
SEHSBAOHIE D & 7 v & — i S E T U R IR BE O A D T E T,

QMERERE R Y FT—VICKDER - NEEE

MRS SR >y N T — 21, A2 U AIMORMEE - BHIES O ERWIR A
TN T HAEYN O IR ERE - i RIRDOBLE D b ERBUR OHEESC IR E 4 ik
THEEN ZH-TWNWD, FERAMIL, BELII 227 1 OHFICL - T2 [EH -
Y — A DRMEE Bs L, & ERMUE O EFR - i — o 2R ik 2 A
U CHuB R - R0 - MRy MY — 7 BMET H 2 LiICdh D, MRS R >
U= 2D 5 — B ARME (RAEER) 1L, #HIZ I D IR B R B i
BICMZ T, LLFOMISr 77— 2o X =2 Lo TSk ST 5,

® ik 7+ % — (Community Care Access Centers)

— BERV—ERT T UOREREEOG > LEREAORN 21T a—F
A F— Z 1R
o il HERRES (Community support service organization)
— miE LEEEZARICERY - XTI CORERR T T 1 TIER
DIRIE., TEET 7 —E AOFE IR 21T 5 #E

® ik X X L~ AL+ ¥ — (Community mental health and
addictions agencies)
= AU H I R R OMRAHETR IR IZBE 3 % B kB

o iRt ¥ — (Community health centers)
= TIA VNV TT ROSEALY — R &Rt d 5 B R

e FEHri#K—2 (Long-term care homes)

— RHIMOT 7 3B &R 2R e LRI #ER — A
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F o ZVAMTBNTE, il b2 E LT 0 i REC AT i i 0 22 X KRB IS
BRI N2, ElE O H#EY — B 21220\ TlE [Home First Approach) &#d
DIEET T MR L TS, TOEWNL S CCAC 72 E Ml 7 o 7 — ik
ERERE 2 E OREIDS T2 HEIZR W 50 D, £z, UV —F2fhs 2011 23z
i L7 CCAC ¥ — bt AIZB8¥ 2 24 (Client and Caregiver Experience
Evaluation) (Z X 4L, T 91% DIERMME Uiz & 9 dFplifi & iRk L T 2,

3) AAVAM®DEHR 45 WITERERICET Y A

Fr B2 FMTEBNTH, IR LET A=) LA U< EHR RENFER S A
TLADOEAN, AREIZ T EFENTNWDMNTH D, RN TIE, ERSEICHT 5 IT 0
ADERBEROPZIIEZ H T Y, 2008 4FI21%, eHealth Ontario] OHEFID
T, A& U M e ~L AR 2009-2012 (Ontario’s eHealth Strategy 2009-2012)
MRE SN, TOEIKIZIBWT, 2012 4 F TICELEMICERHT R X ERF— B2
DifEE LTUFD 3 iaif Tnd,

DOHERBEEDT—IN—XDER - % - € (Diabetes Registry)

2 AN TIE, 2D 10 F-H THERWEBE DK 70%I8M L | TRA 72t &
LTIHZBNTWD, HERFLIA MY ) I3RBEERNTOE=42Y TV AT
LT, MERHBHEZ BENE R LA TED LR >TWnD, B
OFHAFSIIARNTZ T T, FIRESCMOEREE T HIE T 2RI o
THEY, FHIEICBE DS RO > AT, FERESCERMBICT 7 — A0R%(E S
N E 22> TN D,

BEFUA L AT LDEA(Drug Information System)

FERONTERLG: 2 Bk LT2 v AT LT, A OEREARE LM, 79— X
REE DU G ELR LR TE DX 01CR-o TS, £7o, LFHEk L BHE DR
iR EMET O & T, WKL 2BEORIERE ZHRT LI L HTE D,

QMR D4EHE (Wait Time Information System)

I DOIFFE TITHOI D Tl P ESCBAIRELRZIT oD £ TOR LR 2 iR T
XDHVAT AT, ERERESCKRAE ¥ —, T ¥ —IZEATHZ LK
ST, WUIRHEIE AN L, B IRERZITOND Z & ERRRIZT 5,
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HF B )FMIZE T DRRBER X T L

F oY AN TITEBERICOGENILTEBY [Fo2 U AEBERERY NU—7

(Ontario Telemedicine Network : OTN) A4 LidE = LT\ %, OTN (X, FMD
PR « BHIEE D FLE - CTEEL TV 5 leHealth Ontario] ®—E & LT,
IHNETHEE L TWE 3 2DERERER Yy NV —27 2603, 2006 FI2HA LT
FEER] DIz %E%Z/%v 7 #fkTH D, BUE, 3000 ALLEDEREARE DY, 1175
rANCOE D EMRERY A Faflio TRV, FMH 135,000 ADBENFEY—E 2D
E%%%ﬁf“éoﬁﬁ@ﬁ T2 ERHBRIILT E 25TV,

®|: T*Kui“/x—r-b;

R EIR O — R 7RG T, M5 ICHFET DBEE EEMEZHEA R Y hU—
7 T L. BEORBEICEAT AR EZEmT 21T, ZOVATLAEZMHHAL
TP IEMRHE AR L O&FR E 2 E L T\ 5,

Q= w7 EE & (Telehomecare)

OTN TiE 2007 A5 2009 20T T H o ML REBE, 1B IEH MRS
%ok%ﬁ%&LfL%f%E%/xrA%ﬁ%% CHEALZ, BMLEEREORE
(L EFE 72 & O g & 3% L, E A i B mpE a2 & &2 L < OTN % v k
D=2 %BLTCE=H I T VAT ANIEEEIN, MYOF#ELPENEZITH, &
BOMA%OT v — MRE TR, ZERE0RENEBEEER S AT LR L
Tmék@ﬁbfk@;ﬁuﬁﬁé%ﬁnéﬁﬁ#7%@%&1&@@%6&@%%
BZEE COBEEEN 95% BT 57 & BB OERFIT & > TR HMEA &
F—ERATHDEDMEREHTND,

@*&IL’ Ll‘lﬁlzgﬁﬂ-_ EX

HABENRELESEES. SMEL ETAIEHB VAT LA 2O WL AN E 21T
5@&@#—tz%%Mwa . ZORAERY —RIEMRBRE O T I
AENDr—ANR%0,
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